
Having a Housing Crisis? 
 

For adults having a housing crisis: 

Travelers Aid Society: (504) 658-2944 or VIALINK: 211 
 

For families with children having a housing crisis: 
Family Coordinated Entry: (504) 356-1859 or VIALINK: 211 

 

For teens or young adults under age 25: 
Call or go to Covenant House: (504) 584-1111 or 211  

 

For people fleeing violence:  
New Orleans Family Justice Center: (504) 866-9554 

Metro Centers for Community Advocacy: (504) 837-5400  

 
For crises at night/on the weekend, call 211 

 

 For people living on the street:  
Orleans Parish 

UNITY Outreach: (504) 899-4589 

Travelers Aid Society: (504) 658-2944 

City of New Orleans Office of Homeless Services & Strategy: 
(504) 658-4148 

 

Jefferson Parish  

Jefferson Parish Homeless Intake: (504) 822-6722  
 

In-Person Information & Referral Services Available 
Mon: Healthcare for the Homeless,  

2222 Simon Bolivar St. 8:30am—3:00pm 
Wed: Healthcare for the Homeless,  

2222 Simon Bolivar St. 8:30am—3:00pm 

 
Find Affordable Housing: www.LAHOUSINGSEARCH.org 

Emergency Shelters for Adults  

Low Barrier Shelter, NOSEC  
[phone first: (504) 517-1815]  

1530 Gravier St.  

N.O. Mission [ID & TB Test Req’d] 1130 O. C. Haley Blvd. 

Ozanam Inn [18+] 2239 Poydras St.  

Salv. Army [ID & TB Test Req’d] 4500 S. Claiborne Ave. 

Substance Use Treatment & Support 

Avenues (504) 321-6029 

Bridge House/Grace House (504) 821-7120 

Odyssey House Louisiana (504) 821-9211 

Responsibility House (outpatient) (504) 367-4234 

Trystereo (overdose prevention) (504) 535-4766 text 

Alcoholics Anonymous (AA) &    
Narcotics Anonymous (NA) 

(504) 838-3399 
(504) 899-6262 

Domestic / Sexual Violence & Trafficking Survivors 

New Orleans Family Justice Center  (504) 866-9554 

Metro Centers for Community Advocacy (504) 837-5400 

Sexual Trauma Awareness & Response (855) 435-STAR 

Women with a Vision (504) 301-0428  

Eden Centers (Trafficking) (504) 387-8321 

To be connected with comprehensive sources for information and 

referrals for social services call  

VIA LINK at 211 (text 898211)  
Or go to www.vialink.org  

Emergencies: Dial 911 

incl. Orleans Mobile Crisis Intervention Unit 

Homeless/Housing Crisis Services in New Orleans & Jefferson Parish 

Other Services 

Rebuild Center  

(Mail, Showers, Food, Laundry, 

Medical, Case Management, etc.)  

1803 Gravier St.  

7:45am—12:30pm  

Monday—Friday 

Youth Drop-In Center 

for Ages 14-24 (Computer, 

Snacks, Housing Resources, etc.)  

701 Loyola St. 

8:30am—5:00pm  

Monday—Friday  

Grace at the Greenlight  

Going Home Program  

(Bus Tickets) 

2239 Poydras St. 

6:15am—7:30am 

Daily 

Affordable Housing Listings- 
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Meal Sites (times and locations may change) 
Location Address Phone  Breakfast Lunch Dinner 
Ozanam Inn 
and 
Grace at the Greenlight  

2239 Poydras St. (504) 523-1184  
 
[ Grace @ Green- 
(504) 239-4544 ] 

Women: 6:15am— 
Men: 6:45am—7:30am 
Daily 
(Grace @ Greenlight)  

1:00pm—1:15pm 
Daily 

Women: 5:30pm 
Men: 6:00pm 
Daily 

Lantern Light  
at the Rebuild Center 

1803 Gravier St.  (504) 273-5573  Morning Snacks  
9:00am—9:30am 
Monday—Friday 

1:00pm—1:30pm 
Monday—Friday  

 

New Orleans Mission 1130 O.C. Haley Blvd.  (504) 523-2116   Arrive: 12:00pm   
Meal 1:00pm 
Monday—Friday  

Check-in: 4pm—6pm  
Chapel: 6pm; Dinner: 7pm 
Daily 

Food for Life 
at ISKCON  

2936 Esplanade Ave.  (504) 343-8492 / 
(504) 975-9960 

 1:00pm  
Monday—Friday  

7:30pm  
Sunday  

Crescent City Café  
at Rayne Memorial  
United Methodist 

3900 St. Charles Ave. 
(Enter on Gen. Taylor)  

 8:00am—9:30am  
1st & 3rd Saturday 

  

St. Charles Baptist Church 7100  St. Charles Ave. (504) 861-9514  12:00pm 
2nd & 4th Saturday 

 

Behavioral Health Services 

Mobile Crisis Intervention Unit 911 or 311 

Metropolitan Human Services 

District (MHSD) Emerg. Hotline  

(844) 568-6473 

Jefferson Parish Human Services 

Authority 

West Bank: (504) 349-8833 

East Bank: (504) 838-5257 

After Hours Crisis Line: 

(504) 832-5123 

National Alliance on Mental 

Illness (NAMI) New Orleans 

Main Line: (504) 896-2345 

West Bank: (504) 368-1944 

National Suicide & Crisis Lifeline  988 

Health Care Resources and TB Testing 

Health Care for the Homeless,                  

2222 Simon Bolivar Ave. 

(504) 658-2785  

Bounce to Zero (Free HIV Testing, Prevention 

& Treatment) 

(504) 884-3307 

Common Ground Health Clinic (504) 361-9800 

Crescent Care (504) 821-2601 

DePaul Community Health Centers (504) 207-3060  

N.O. VA Medical Center, 2400 Canal St. (800) 935-8387 

Ochsner Medical Center, 1514 Jeff Hwy. (504) 842-3000 

Priority Health Care (504) 509-4800 

START Health Centers, 2300 S. Galvez St. (504) 332-5713 

Univ. Medical Center, 2022 Palmyra St. (504) 702-2450 
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Legal Services:  
(Eviction Defense, Housing Discrimination, Protection Orders, etc.) 

Southeast Louisiana Legal Services (504) 529-1000  

Louisiana Fair Housing Action Center (504) 596-2100 

To Get a State ID 

Orleans 

Parish 

New Orleans OMV 

100 Veterans Boulevard 

New Orleans– East OMV 

7500 Bullard Avenue, Suite 104 

*Assistance offered @  Rebuild 
Center 

Jefferson 

Parish 

Westbank-Oakwood OMV 

197 Westbank Expy # 1230, Gretna 

Kenner OMV 

421 Williams Blvd, Kenner 

Westwego OMV 

1100 4th Street, Westwego 

To Get a Birth Certificate  

Orleans 

Parish 

Vital Records 

Central Office 

1450 Poydras 

Street, Suite 400  

Jefferson 

Parish 

First Parish Court 

924 David Drive, 

Metairie 

Second Parish 

Court  

100 Huey P. Long 

Avenue, Gretna 

 Food / Hunger Resources 

Community Fridges @nolacommunityfridges on Instagram 

DCFS—Food Stamps dcfs.louisiana.gov or                                        

1-888-LAHELP-U (888-524-3568) 

Second Harvest Food Banks www.no-hunger.org  or  504-734-1322 

Ozanam Inn & Lantern Light also assist with State ID & Vital Documents. 


